Arcana

Built for
high-risk.
Designed
to convert.

Connect your checkout, payment links and customer billing in one payment
workspace. Arcana helps you choose a setup around your business, then brings

the payment experience and day-to-day operations together.
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Your business. A clearer way to get paid.
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Arcana
PAYMENTS

THE EXPERIENCE

Payments that fit the way you sell.

Built around your business

Start with what you sell, where the business is registered, your website and your payment requirements. We
review the fit and agree the payment methods, commercial terms and next steps before enabling live
collection.

A branded hosted checkout for your store
* Invoices and payment links you can share with customers
* A merchant workspace for payment status, customers and reporting

* Integration support for custom websites and commerce backends

Give customers ways to pay

Your approved setup can include major credit and debit cards, Apple Pay, bank options and Pay in 4.
Customers see the methods available for their account, device and order. Confirm the methods enabled for

your business before promoting them.

e Card and digital-wallet checkout where supported
* Bank payments when enabled for the merchant
* Payin 4 subject to provider, merchant and customer eligibility

* Optional USDC and other supported payment routes, configured for the business
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Arcana
PAYMENTS

GETTING STARTED

A clear path from inquiry to checkout.

From interest to live checkout

A clear onboarding sequence keeps the business setup, customer experience and operational handoff
aligned.

* Share your website, products or services, registration country and expected monthly volume.
* Review eligibility, fees, settlement arrangements and the methods proposed for your account.
* Receive merchant access and configure the business identity and payment connection.

* Test checkout, return pages and payment confirmation in Sandbox.

* Complete the launch review, then enable approved Live payment methods.

One place for the payment operation

The merchant workspace keeps payment records and business settings together. Your access determines

which controls you can use. The order system should fulfill only after verified payment confirmation.

* Track open, processing and paid payments

e Share invoices and hosted payment links

* Review customers, payment details and available financial reporting
* Manage approved payment settings and integration credentials

* Handle eligible refunds through the original payment method
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Arcana
PAYMENTS

THE NEXT STEP

Good operations start with clear
expectations.

Clear expectations from the start

Pricing, settlement timing, reserves or holds and eligibility depend on the account and payment route.
Arcana provides the applicable terms during account review. A demo illustrates an experience; it does not

confirm that every method is enabled for your business.

* Confirm rates and commercial terms before taking payments.
* Confirm how each enabled method settles and who handles exceptions.
* Review refunds, disputes and customer support responsibilities.

* Keep your business, product and fulfillment information current.

Let's review your setup

Send your website and a short description of what you sell to contact@arcanapayments.com. Include your

registration country, approximate monthly payment volume and the main problem you want to solve.

e Explore the checkout: arcanapayments.com/demo
* Read the merchant documentation: arcanapayments.com/docs

*  Open your workspace: arcanapayments.com/admin/access

Start with your website. We will take it from there. %: {[=]
Ok

contact@arcanapayments.com
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